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Dear Sir/Madam,

The Visa Section of the Canadian Embassy in Damascus has closed for processing. We are not accepting
any new applications. The active files of persons who have made applications for permanent residence in
Canada will be sent to other Canadian Visa Offices in the region for processing. The new processing mission
will contact you when your file reaches the assessment stage or, if you have already received a positive
selection decision, when other documents or information are required to complete your application.

If you have not yet been contacted by your new processing office, and your mailing address / e-mail

address has changed, or you wish to withdraw your application, you should send an e-mail to the Damascus
office, which will forward this information to the new processing office. Also, if you have received a request
for information or documentation from the Damascus office to which you have not yet responded, you
should send that information to Damascus for forwarding to the new processing office. These are the only
circumstances in which you should contact Damascus or any other Canadian Visa Office in the region. In all
other instances, you should await contact from the new processing office - at which time you can provide
them updated information or make queries regarding your application. Correspondence which does not meet
these requirements will not be answered.

Processing times may be lengthier given the direction to close the office in Damascus and relocate files to
other missions. We thank you for following the requirements indicated above, and for your patience during
the application process.

Immigration Section (HMA)
Canadian Embassy, Damascus

P.O. Box 3394


http://www.cic.gc.ca/english/resources/manuals/bulletins/2012/ob380.asp

